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FREQUENTY ASKED QUESTIONS

1. WhatisWCPAYGO?

WCPAYGO is a web-based pay-as-you-go premium payment option offered by the Specialty Workers” Compensation
division of AIG. Thisnet rate-based variable installment plan requires voluntary self-reporting of remuneration by the
insured atthe end of each payrollperiod.

2. Whatisremuneration?

Remunerationincludespayrolloftheinsured’semployees and covered officers, aswellas allotherpayments for their
services, including overtime, per diems and bonuses. Remuneration further includes payments o anyone else engaged
inwork that could make theinsurer liable forworkers’ compensationbenefits. Thisincludes contract workers,
subcontractors, independent contractors, workers provided by temporary help agencies and leased employees
provided by professional employer organizations. All remuneration as defined above must be reported. However,
remunerationforwork to whichanotherworkers’ compensationpolicy appliesonaprimary basis willbe excluded
fromthebasis of the premium payable by theinsured. Evidence of such otherinsurance (e.g., a Cerfificate of
Insurance) must be shown to the insurer during the final audit.

3. What about volunteers?

Unpaid volunteers are not generally entitled to workers” compensation benefits, and are therefore generally not
subject to premium charges. However, if the policy has been amended to provide Voluntary Compensation coverage
forsuchvolunteers,remuneration alsoincludes the agreed-on basis for a premium charge forthem. Referto the
policy forthat agreement.

4. How is WCPAYGO selected as a payment plan?

The insured can select WCPAYGO before the inception of a new policy by indicating the choice to the broker. The
broker notifies Specialty Workers” Compensation and provides the contact information of an officer, owner or partner
whois authorized to sign the WCPAYGO formsrequired to register the account.

5. How do you register a WCPAYGO account?

Theinsured must complete an online WCPAYGO agreement and an Electronic Fund Transfer (EFT) authorization,
which mustinclude the insured’s Commercial or Business bank accountinformation. The insured mustlog onfothe
WCPAYGO website at www.aig.com/wcpaygo within three days of receiving the WCPAYGO email noftification to
completetherequired accountset-up andsign the applicable agreements. Failure to do so will resultin adefaultto a
Direct Bill Installment Plan.

6. How does WCPAYGO work?

The insured reports remuneration using the WCPAYGO website. Premium due is immediately calculated based on the
netratesforeach payrollcycle. Anelectronicinvoice of premium dueisdeliveredto theinsured viaemailandthe
payment is electronically withdrawn from the insured’s designated bank account within 1-3 business days.

7. Who does the reporting?

Remuneration is reported by the insured directly into the WCPAYGO website at www.aig.com/wcpaygo. The insured
identifies a primary contact when selecting WCPAYGO at policy inception. The insured can also designate an
unrestricted number of additional users. The primary contact and all other users willbe able to report payroll, view
history andreceive email alerts from the system.


http://www.aig.com/wcpaygo
http://www.aig.com/wcpaygo
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8. How is WCPAYGO different from Direct Bill Installments?
Direct BillInstallments are fixed premium amountsbased on an estimate of the insured’s annualremunerationmade
inadvance ofthepolicy period. Eachfixed paymentisbilledto theinsured andrequirespaymentby check. Through
WCPAYGO, the insured reports actual remuneration at the close of the payroll cycle. The carrier calculates the
premium earned for that period onthe basis of thatreport and the net rates in effect as determined by the payroll
estimates on the policy. The carrier e-mails the insured a statement with the period’s earned premium and
automatically withdraws the amount from the insured’s bank account within 1-3 business days.

9. What payroll reporting cycles are available in WCPAYGO?
Weekly, bi-weekly, semi-monthly, ormonthly reporting cyclesare available. WCPAYGO remunerationreportsshould
follow the same cycle as the actual payroll periods.

10. Whathappensif the insured fails to reportremuneration?

The insurer willmake an estimate of the unreported remuneration, and will ask for payment on that basis. The
estimate wil be the highest of three calculated amounts: the last reported remuneration, the highest reported
remuneration and the seasonally-adjusted pro-rated share of the estimated annual remuneration.

11. Whatinformationisrequiredto reportremuneration?
Remuneration can be reported as totals by class code and state or at the employee level.

12. Whatisanetrate?

Anetrateis a consolidation of all the factors that determine the remittance of premium per $ 100 of remuneration
applicable to a classification code and state. Such factors include the base rate, the charge forincreased limits of
Employers’ Liability insurance, deductible discounts, other discounts and surcharges, the Experience Modification, the
Schedule Modification, the Expense Constant, and any taxes and assessments.

13. Howarenetratesusedin WCPAYGO?

Theinsured andthe broker willbe shownthe netrate foreach applicable classification code and statelistedinthe
policy fortheirinternalusein estimatinginsurance costs andbudgeting. These netratesare applied throughout the
policytermto calculatethe premiumsthatwillbe usedforeachpayrollperiod. The net rate must be kept current
through policy updates and not just through payroll reporting.

14. How are net rates calculated for multi-state accounts?
The net rate will be calculated separately for each classification in every state shown in the premium calculations
exhibits (Form 7754) in the policy. Each net rate willbe determined by the following formula:

Classification Base Rate X Estimated Total Due forthe State

Total Classification Premium for all Classifications in the State

15. Are netrates ever adjusted?

Yes, the netrates will be modified if an endorsement to the policyisissued that will affect the final premium. Examples
of changesthat may affect the netf rate include:

» Adding a class code to the policy

» Adding astate to the policy

« Change or correction in the Experience Modification Factor

» Changeinrate

¢ Changeincoverage,suchasthe applicationorremoval of a Deductible oraWaiver of OurRighttoRecover
« Changeintotalestimated premiumthatresultsin a changeinthe Premium Discount Factor

e Change in estimated payroll by class code

The new netrates will be shownin WCPAYGO afferthe change orendorsement isissued on the policy. Most changes
to netrates apply to the entire premium for the policy, including any part of the premium that has already been paid.
Priorremunerationreports and premium due amounts will be adjustedif netrates change afterremunerationreports
have beenfiled. An email will be sent when net rates change.
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16. How are maximums/minimums handled for officers, partners and owners?
Remunerationofofficers, partnersand ownersmust beidentified andreported. Exclusionsand Maximum and
Minimmum Remunerationrules willbe applied asappropriate.

17. Is a deposit required for WCPAYGO?

Yes, adepositisrequired for the first year on WCPAYGO and is due within 15 days of policy issuance. The deposit is
based on the annual estimated premium calculated at the policy’s inception. The actual amount may vary by
account, but is typically 10%. An individual deposit invoice is mailed to the insured and the payment is electronically
withdrawn from the insured’s designated bank account via WCPAYGO.

18. Whathappensto the deposit?
The deposit is held until the final audit is completed.

19. Are there any fees or interest associated with WCPAYGO?
No installment fees, late fees or interest applies to WCPAYGO policies.

20. Willthere be afinal auditif remunerationisreported throughout the year?

Yes, afinal premium audit at the end of the policy period will be performed to validate payroll records and make
any required adjustments. If the reporting was accurate, complete and timely throughout the policy term, the time
needed to complete final audits and audit premium amounts could be minimized.

21. Are audit premiums paid via Electronic Fund Transfer or regular direct bill?
Auditinvoicesare mailed to the insured and mustbe paid by check. This allows for additional time to dispute audits
andresolve any issues.

22. What are the systemrequirementsfor utilizing WCPAYGO?

WCPAYGO is a secure, web-based application accessible from the Specialty Workers” Compensation website or
directly ot www.aig.com/wcpaygo. There is no sofftware or downloads required. System requirements for accessing
WCPAYGO are a PC with Windows 7, Windows 8 or Windows 10 and InternetExplorer 11.0 andabove.

Formoreinformation orwithquestionsaboutWCPAYGO:
Specialty Workers” Compensation

CUSTOMER SERVICE

T 800 645 2259 (select option #2)
swcwcpaygo@aig.com

Al G Bring on tomorrow

American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today we provide a wide range of property casualty
insurance, life insurance, retirement products, mortgage insurance and other financial services to customers in more than 100 countries and jurisdictions.
Our diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement
security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. Additional information about AIG can be found at
www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AlGinsurance | LinkedIn: www.linkedin.com/company/aig.

AlG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc.
For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American
International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer.
Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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